
TBepaoTeiibHbm HaKomrrenb Intel cepkiu 320, cepkiu 
520 ki cepnn 530 

flJlfl BCEX M3flEJlMM INTEL* SSD CEPMM 320, CEPMM 520 M CEPMM 530, KOfl nPOflYKTA KOTOPbIX 
(npuBefleHHbiw Ha 3th kgtk© ynaKOBKn) 3AKAHHMBAETCJ1 HA«B5» MJ1M «K5» 

OrpaHMHeHHan rapaHTna 

KoMnaHMA Intel rapaHTMpyeT noKynaienra BbiiueyKa3aHHoro llpoflyKTa b opnrnHanbHon, 3aneaaTaHHon ynaKOBKe 
(«nepBOHaHanbHOMy noKynaiento») n noKynaiento KOMnbKrrepHon cncTeMbi, co6paHHon nepBOHaaanbHbiM 
noKynaieneM n coAepwamen AaHHbin ripoAyKT («nepBOHaaanbHOMy noKynaiento cncTeMbi»), cneAyiOLAee: npn ycnoBnn 
HaAnewaLAeii yciaHOBKn n SKcnnyaTaLinn ripoAyKTa rapaHTnpyeTca OTcyTCTBne AecfteKTOB MaiepnanoB n xaaecTBa 
M3roTOBneHnn, a Taioxe cooTBeTCTBne b cyiAecTBeHHon Mepe ony6nnKOBaHHbiM KOMnaHnen Intel TexHnaecKnM 
xapaKTepMCTMKaM b TeaeHne na™ (5) nei co Ana npno6peTeHna ripoAyKTa b opnrnHanbHon, 3aneaaTaHHon ynaxoBKe 
nepBOHananbHbiM noxynaieneM nnn co ahh npno6peieHnn KOMnbKrrepHon cncTeMbi c ycTaHOBneHHbiM ripoAyKTOM 
nepBOHananbHbiM noxynaieneM cncTeMbi. B tom cnyaae, ecnn ripoAyKT, aBnatoiAnnca npeAMeraM HacToaiAen 
OrpaHMHeHHon rapaHTnn, He 6yneT cooTBeTCTBOBaib BbiiiieyKa3aHHbiM ycnoBnaM b TeaeHne rapaHTnnHoro cpoxa, 
KOMnaHMn Intel no co6dBeHHOMy Bbi6opy o6a3yeTca: 

■ OTPEMOHTMPOBATb ripoAyKT annapaTHbiMM n/nnn nporpaMMHbiMn cpeACTBaMn; MJ1M 

* 3AMEHMTb llpoAyKT Ha APyron; MJ1M, ecnn KOMnaHna Intel 6yAeT He b coctohhhm OTpeMOHTnpoBaTb nn6o 
3aMeHHTb ripoAyKT, 

■ BEPHYTh flEHbri/l b pa3Mepe, Korapbin cooTBeidBOBan TeKymen ctohmoctm ripoAyKTa Ha momcht noAaan 
KOMnaHMM Intel 3aaBKn Ha ocyiAecTBneHne rapaHTnnHoro o6cny>KHBaHHH b nopaAxe, oroBopeHHOM HacToaiAon 
OrpaHMneHHOM rapaHTnen. 

flAHHAH OrPAHMHEHHAH rAPAHTMH M JlKDBblE nOflPA3YMEBAEMblE TAPAHTMH, KOTOPblE MOrYT BbITb 
nPEflYCMOTPEHbl B COOTBETCTBYLOLflMX LOPMCflMKMMHX C0I71ACH0 HAMMOHAJlbHblM, PErMOHAJlbHblM 
MJ1M MECTHbIM 3AKOHOflATEflbCTBAM, PACnPOCTPAHHLOTCH JlMLUb HA JlEPBOHAHAJlbHOrO nOKYJlATEJlH 
nPOflYKTA MJ1M KOMnbLOTEPHOM CMCTEMbl C YCTAHOBJlEHHblM nPOflYKTOM M flEMCTBYLOT JlMLUb flO 
TEX nOP, nOKA Bbl HBJIHETECb BJlAflEJlblJEM YKA3AHHOrO nPOflYKTA. TAPAHTMMHblE OBH3ATEJlbCTBA 
TEPHLOT CMJ1Y, ECJ1M nEPBOHAHAJlbHblM nOKYnATEJlb CMCTEMbl nPOflAET J1MBO nEPEflAET CMCTEMY, 
COflEPXKALflYLO nPOflYKT. 

nPEflEJlbl OrPAHUHEHHOM TAPAHTHM 

KoMnaHMn Intel He rapaHTMpyeT toto, hto npoAyxT 6yAeTnnweH KOHCTpyKTMBHbix AecfteKTOB mom olum6ok, M3BecTHbix xax 
«norpeiuHOCTM» («errata»). CBeAeHna o BbiaBneHHbix Ha AaHHbin momcht norpewHOCTax npeAOCTaBnaiOTca no 
Tpe6oBaHMio. KpoMe Toro, AaHHaa OrpaHHHeHHaa rapaHTna HE PACnPOCTPAHHETCH Ha: 

■ KaKMe-an6o 3aTpaTbi, CBa3aHHbie c peMOHTOM mom 3aMeHon npoAyxTa, BKntoaaa 3aTpaTbi Ha onnaTy TpyAa, 
ycTaHOBKM nnn MHbie, noHeceHHbie BaMM 3aTpaTbi, n, b aacTHOCTH, mo6bie 3aTpaTbi, CBH3aHHbie c AeMOHTaweM 
mom 3aMeHOM mo6oro npoAyxTa, Korapbin npnnaaH mom MHbiM o6pa30M wecTKO 3a4tMKCMpoBaH Ha neaaTHon 
nnaTe; MJ1M 

■ noBpex<AeHMe npoAyicra noA bo3asmctbm6m BHeiiiHMX npnHHH, BKmoaaa aBapnio, npo6neMbi c 
3HeprocHa6>KeHMeM, aHOMaribHbie aBneHMa aneKTpnHecKoro m MexaHnnecKoro xapaicrepa mom aBneHMa 
OKpyxotOLAen cpeAbi, HapyiaeHMe npaBMn 3KcnnyaTaqMM npoAyxTa, He6pe>KHoe nnn HenpaBnnbHoe 
ncnonb30BaHne, nepeAenxy, peMOHT, HenpaBnnbHyro ycTaHOBKy nn6o TecTnpoBaHne; MJ1M 

■ nio6on npoAyKT, KOTopbin noABeprca nepeAenxe nnn SKcnnyaTnpoBanca c HapymeHneM TexHnaecKnx 
xapaKTepncTMK, ony6nnKOBaHHbix KOMnaHnen Intel, nnn y KOToporo 6bina yAaneHa, n3MeHeHa nn6o CTepTa 
opnrnHanbHaa MapxnpoBKa npon3BOAMTena (TOBapHbin 3Hax nnn cepnnHbin HOMep), nnn npoAyKT, y KOToporo 
STMxeTKa nn6o bmht Ha BHemHen crapoHe npoAyxTa 6binn yAaneHbi nnn noBpex<AeHbi. 

nOPflflOK nonyHEHMJI TAPAHTUklHOrO OECJiy>KMBAHMa 

flna nonyaeHHH rapaHTnnHoro o6cny>KnBaHna npoAyKTa (npno6peTeHHoro b opnmHanbHon, 3aneaaTaHHon ynaKOBKe) Bbl 
MOweTe o6paTMTbca nn6o b n3HaaanbHoe Mecra noKynxn b cooTBeTCTBnn c era MHCTpyKAnaMn, nn6o b KOMnaHnio Intel. HTo6bi 
HanpaBMTb 3anpoc o rapaHTnnHOM o6cnyx<nBaHnn b KOMnaHnio Intel, BaM cneAyeT b TeaeHne rapaHTnnHoro cpo«a o6paTMTbca 
b L(eHTp noAqep>KKn xnneHTOB KOMnaHnn (Intel Customer Support, ICS) b BameM pemoHe b pa6oaee BpeMa (no MecTHOMy 


BpeMeHn), 3a acKmoaeHaeM npa3flHMKOB, a BepHyTb ripoflyKT b yi<a3aHHbia ICS-peHTp (KomaKTHaa aHcfcopMapaa Bawero 
pemoHanbHoro ICS-peHTpa npuBefleHa Hawe). ByAbie roTOBbi npeflociaBmb cneflytomne flOKyMembi a aHcttopMapaio: 

1. CBoe MMa, noHTOBbiM a aneicrpoHHbia aapec, HOMep TenecfcoHa 

2. KBrnaHMUio ToproBoro npeAnpaaTaa 

3. Ha3BaHne MOAena a aASHTacftaKapaoHHbia HOMep npoAyKTa, HaHeceHHbie Ha llpoAyKT 

4. ripn Heo6xoAMMOCTM -onacaHae KOMnbKrrepHoa CMdeMbi, BKnroaaa Mapxy h Ha3BaHne MOAenw; 

5. 06tacHeHne B03HaKiiiea npo6neMbi 

B 3aBncnMOCTM ot xapaKTepa npo6neMbi, npeACTaBmeruo ICS-peHTpa MO>xeT noHaAo6mbca ot Bac AononHaTenbHaa 
aHcfcopMapaa. riocae toto xax ICS yqocTOBepaTca b nparoAHOCTa npoAyKTa Ana rapaHTaaHoro o6cjiy>KMBaHi/ia, Bbi 
nonyaaTe HOMep Pa3peweHaa Ha B03BpaT a3Aenaa (Return Material Authorization, RMA) BMecie c aHCTpyKpaaMa no 
B03Bpaiy npoAyKTa b yi<a3aHHbia uemp ICS. npa B03Bpaie npoAyKTa b ICS-peHTp Ha ynaxoBKe Heo6xoAMMO yKa3aib 
HOMep RMA. KoMnaHMa Intel He npriMei B03BpaiAaeMbiM n poAy kt 6e3 HOMepa RMA Ha ynaxoBKe na6o c 
HeAOMCTBnTenbHbiM HOMepoM. BaM cneAysi AOCTaBHTb B03BpaiMaeMbia ripoAyKT b yi<a3aHHbia ICS-peHTp b 
oparaHanbHoa nan aKBaBaneHTHoa ynaKOBKe, c npeAonnaaeHHoa nepecbinKoa (b npeaenax CLUA), a B3aTb Ha ce6a puck 
noBpe>KAeHMa nan yiepn npa nepecbiaKe. Ecna ripoAyKT, rapamnMHoe o6cay>KMBaHne KOToporo Bbi 3anpaiiiMBaeie, 6bia 
npno6peieH He y ocfcauaanbHoro AucTpa6biOTopa b Bainea CTpaHe/peraoHe, to b craaMOCTb o6cay>KMBaHMa MoryT 6biTb 
BKatoaeHbi pacxoAbi Ha nepeB03Ky a/ana norpy3Ky/pa3rpy3Ky (aHcfcopMauaro no CTpaHaM/peraoHaM mo>kho nonyaaTb b 
MecTHOM ICS-peHTpe ana Ha Be6-caaie KOMnaHaa -www.intel.com/support). 

KoMnaHaa Intel MOweT no co6dBeHHOMy ycMOTpeHaio oipeMOHTapoBaib aa6o 3aMeHaTb ripoAyKT HOBbiM ana 
BOCCTaHOBneHHbiM ripoAyKTOM aa6o era KOMnoHeHTaMa. OipeMOHTapoBaHHbia ana 3aMeHeHHbia ripoAyKT 6yAeT 
AOdaBaeH BaM 3a caeT KOMnaHaa Intel b pa3yMHbie cpo«a nocae noayaeHaa B03BpaiAeHHoro npoAyKTa ICS-peHTpoM. 
no noayaeHaa B03BpaiAOHHoro npoAyKTa ICS-peHTpoM, oh CTaHOBaica co6cTBeHHOCTbio KOMnaHaa Intel. Ha 
npeAOCTaBaeHHbia b KaaecTBe 3aMeHbi ripoAyKT npeAOCTaBaaeTca rapaHTaa b cooTBeTCTBaa c ycaoBaaMa HacToamea 
nacbMeHHoa rapaHTaa a pacnpocipaHaiOTca Te >Ke orpaHaaeHaa a acKmoaeHaa Ha cpox asbhhocto (90) Auea ana 
ocTaTOK nepBOHaaaabHoro rapaHTaaHoro cpo«a - b 3aBacaMOda ot toto, hto oxaweTca Aonbwe. B cayaae 3aMeHbi 
npoAyKTa KOMnaHaea Intel cpo« OrpaHaaeHHoa rapaHTaa Ha 3aMeHaioiAaa ripoAyKT npoAaeH He 6yAeT. 

rAPAHTMMHblE OrPAHMHEHMJI M MCKJlIOHEHMfl 

flAHHAH rAPAHTMR 3AMEH53ET COBOI4 BCE nPOHME TAPAHTHM HAflAHHbIM nPOflYKT, 14 KOMI1AHI4R 
INTEL OTKA3blBAETC!3 OT BCEX nPOHMX TAPAHTI4I4 - HBHbIX I4J1I4 nOflPA3YMEBAEMblX - BKJ1KDHAR 
BE3 KAKMX-J1MBO OrPAHMMEHMM, nOflPA3YMEBAEMblE TAPAHTI4I4 TOBAPHOI4 nPMrOflHOCTM, 
nPMrOflHOCTM flllH OnPEflETIEHHblX METIEI/I, TAPAHTI4M no OTCYTCTBI4IO HAPYLUEHMI4 I1PAB, A TAK>KE 
TAPAHTI4I4, BbITEKAIOLflME 143 OBbHHOM nPAKTl4KI4 BEflEHMH flEJIOBbIX OnEPAL(l4l4 I4J114 TOPTOBblX 
OBbHAEB. HexoTopbie CTpaHbi (ana (opacAHKpaa) He AonycxaiOT acKntoaeHaa noApa3yMeBaeMbix rapaHTaa, 
noaTOMy AauHoe orpaHaaeHae MO>xeT Bac He KacaTbca. CPOK flEMCTBMH BCEX HBHbIX 14 
nOflPA3YMEBAEMblX TAPAHTI4I4 HE llPEBblLUAET CPOKA flAHHOM OrPAHMHEHHOM l~APAHTMM. 110 ETO 
I4CTEHEHI4I4 HMKAKMX TAPAHT14I4 HE nPEflOCTABJIHETCR HexoTopbie CTpaHbi (ana topacAHKpaa) He 
AonycxatOT orpaHaaeHaa cpoxa AeacTBaa noApa3yMeBaeMbix rapaHTaa, noaTOMy AaHHoe orpaHaaeHae MOweT Bac 
He xacaTbca. 


OrPAHMHEHMfl OTBETCTBEHHOCTM 

OTBETCTBEHHOCTb KOMnAHMM INTEL 110 flAHHOM 14 J1KDBOI4 flPYrOM TAPAHTI4I4 - BblPA>KEHHOM I4J1I4 
nOflPA3YMEBAEMOI4 - OrPAHMHMBAETCH PEMOHTOM, 3AMEHOI4 I4J1I4 B03BPAT0M flEHEr, KAK 
I43J10>KEH0 BbILUE. flAHHblE CPEflCTBA YPEn/JlMPOBAHHH nPETEH3l4l4 HBJ1HIOTCH Efll4HCTBEHHblMI4 
14 MCKJlKDHMTEnbHblMM nPI4 J1IOBOM HAPYLUEHI4I4 TAPAHTHM. B MAKCMMAJlbHOM OBtEME, 
flOriYCTHMOM no 3AKOHy, KOMnAHl4H INTEL HE HECET OTBETCTBEHHOCTM HM 3A KAKOI4 nPHMOM, 
OnPEflETIHEMblM OCOBbIMM OBCTOHTEJlbCTBAMM flEJlA PEAHbHblM, nOBOHHbIM MJ1M 
nOCflEflOBABLUMM YIHEPB, nOHECEHHbIM BCTIEflCTBME JllOBOrO HAPYLUEHMH TAPAHTMM MJ1M no 
flPyrMM nPABOBbIM ACnEKTAM (BKIHOHAH, CPEflM nPOHErO, YnYLHEHHYlO nPMBblllb, nPOCTOM, 
YLL(EPB flEJIOBOM PEnYTAMMM, nOBPEXKflEHME MJ1M 3AMEHY OBOPYflOBAHMH J1MBO MMYLHECTBA, A 
TAK>KE JllOBblE 3ATPATbl HA BOCCTAHOBJ1EHME, nEPEnPOrPAMMMPOBAHME MJ1M BOCnPOM3BEflEHME 
JllOBblX nPOrPAMM MnM flAHHbIX, XPAHMBLUMXCH MJ1M MCn0Jlb30BABLUMXCH B CMCTEME, 
COflEP>KAL4EI4 flAHHbIM nPOflYKT), flA>KE ECJ1M KOMnAHMM INTEL BblJlO M3BECTHO O B03M0>KH0CTM 
TAK0l"0 YLL(EPBA. HexoTopbie CTpaHbi (ana topacAaKpaa) He AonycxatOT acKatoaeHaa ana orpaHaaeHaa no6oaHoro 
aa6o nocaeAOBaBLijero yLpep6a, noaTOMy BbimeyKa3aHHbie orpaHaaeHaa MoryT Bac He xacaTbca. 
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HACTOHLflAH OrPAHMHEHHAfl rAPAHTMH HAflEflHET BAC OCOBbIMM lOPMflMHECKMMM I1PABAMM, IIOMMMO 
KOTOPbIX Bbl MO>KETE OEJIAflATb M flPYrMMM I1PABAMI/I - B 3ABMCMMOCTM OT CTPAHbl 1/lfll/l 
lOPMCflMKMMM. 

JllOBblE cnopbl, BbITEKAlOLflME M3 MJ1M B03HMKLUME B CBH3M C flAHHOM OrPAHMMEHHOM TAPAHTMEM, 
BYflYT PACCMATPMBATbCH CflEflYlOLflMMM lOPMCflMKMMHMM M PEITIAMEHTMPOBATbCH CJlEflYlOLflMMM 
3AKOHAMM: flllfl CLUA, KAHAflbl, CEBEPHOM M 10>KH0M AMEPMKM TAKOM lOPMCflMKMMEM BYflET CAHTA- 
KJ1APA, LUTAT KAJIMOOPHMH, CLUA, A flEMCTBYlOLflEM I1PABOBOM HOPMOM - 3AKOHOflATEJlbCTBO LUTATA 
flEJlABOP. flllfl CTPAH A3MM M TMXOOKEAHCKOrO PErMOHA (3A MCKJllOHEHMEM KOHTMHEHTAJlbHOrO 
KMTAH) TAKOM lOPMCflMKMMEM BYflET CMHrAnYP, A flEMCTBYlOLflEM I1PABOBOM HOPMOM - 
3AKOHOflATEJlbCTBO CMHrAnYPA. flllfl EBPOnbl M OCTAJlbHOrO MMPA TAKOM lOPMCflMKMMEM BYflET 
JlOHflOH, A flEMCTBYlOLflEM I1PABOBOM HOPMOM - 3AKOHOflATEflbCTBO AHITIMM M YOJlbCA. 

B CflYHAE JUOBblX IIPOTMBOPEHMM MEXKflY AHI710fl3bNH0M BEPCMEM M JUOBblM nEPEBOflOM flAHHOM 
OrPAHMHEHHOM TAPAHTMM (3A MCKJUOHEHMEM nEPEBOflA HA YnPOLflEHHblM KMTAMCKMM) 
nPEMMYLflECTBEHHYlO CMJ1Y BYflET MMETb AHI710fl3bNHAfl BEPCMR 
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